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[Abstract]

In this paper, we conducted an empirical analysis of the usage intentions and realities
of subscription services from a psychographic perspective, especially focusing on the
regulatory focus theory. The author presented six hypotheses about usage intentions, the
degree of usage, and churn experiences and tested for each of the promotion-focused
and prevention-focused groups. Two hypotheses about the focus on promotion were
supported, and the promotion-focused group was found to be more likely to use their
subscription services, and to use them more frequently. On the other hand, the
hypothesis about the prevention-focused group was often rejected. They were more
likely to “sign up for a subscription even though they were not using it to the fullest,”
while the control-focused group was more likely to cancel their subscription contract.
The results of this paper revealed the psychological characteristics of consumers who
use subscription services. A subscription service provider knowing the characteristics
of customers who use the service to the fullest or not to the fullest can understand their
customers more, will enable us to approach them to have more retention and prevent

cancellation.
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Subscription service, Retention, Regulatory focus theory, Psychographic,

Consumer Behavior
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