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Abstract

The purposes of this study were to develop and evaluate a communication skill improvement program
for gas meter readers of a gas company to provide care/support for elderly community residents, with
nursing insights into health and care (“the program”).

The program was developed using the PRECEDE-PROCEED MODEL, incorporating lectures, prac-
tices, and training sessions with contents for step—by—step learning. The outcomes were evaluated by ex-
amining the gas meter readers’ levels of understanding and analyzing their free descriptions after lectures.
As for communication, the gas meter readers assessed their own communication skills classified into 12
categories.

There were no differences related to the numbers of lectures/practices. The gas meter readers’ scores
for <5. attentively listening), <6. nodding/respondingy, <7. repetition), {9. confirming/summarizing),
and {10. avoiding using inappropriate body language), representing their basic communication skills, sig-
nificantly increased. Analysis of their free descriptions revealed that they began to consider the perspec-
tive of elderly people, and became aware of their ability to contribute to society.

The results indicate improvements in their communication skills, supporting the effectiveness of the

program.

Key words : Industry-academia—government collaboration, gas meter readers, elderly people, care
support, communication, nursing
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